
;"rgfsf] xs ;DaGwL P]g, @)^$ sf] bkmf % sf] pkbkmf -#_ / ;"rgfsf] xs ;DaGwL 

lgodfjnL, @)^% sf] lgod # adf]lhdsf] ljj/0f b]xfo cg';f/ /x]sf 5g\ . 

!=  lgsfosf] :j?k / k|s[lt M 

    l;l6hG; a}+s OG6/g];gn lnld6]8 sDkgL P]g, @)^# adf]lhd :yfkgf eO{ a}+s tyf ljQLo ;+:yf 

 ;DaGwL P]g, @)&# adf]lhd ;+rflnt æsÆ ju{sf] /fli6«o:t/sf] jfl0fHo a}+s xf] . 

@=  lgsfosf] sfd st{Jo / sfo{ clwsf/ M 

     l;l6hG; a}+s OG6/g];gn lnld6]8sf] sfd, st{Jo / sfo{ clwsf/ cGtu{t lgIf]k kl/rfng ug]{ / ltgsf] 

e'QmfgL lbg], /sdfGt/ ug]{, kl/of]hgf tyf xfOkf]lys];g lwtf] /fvL shf{ lbg], ;xljQLos/0fsf] cfwf/df 

shf{ lbg] nufot ljleGg k|sf/sf shf{ k|jfx ug]{, k|lttkq tyf hdfgt kq hf/L ug]{, z]o/, l8j]~r/, 

C0fkq cflb hf/L ug]{, ljb]zL ljlgdo sf/f]jf/ ug]{, g]kfn /fi6« a}+sn] tf]s]sf] zt{df g]kfn ;/sf/sf] 

tkm{jf6 ;/sf/L sf/f]jf/ ug]{, g]kfn ;/sf/ jf g]kfn /fi6« a}+sn] hf/L u/]sf] C0fkq v/Lb laqmL ug]{, 

ljb]zjf6 ljk|]if0f k|fKt ug]{ nufot a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)&#, g]kfn /fi6« a}+ssf] lgb]{zg 

tyf o; a}+ssf] k|aGwkqdf tf]lsP jdf]lhdsf] sfo{ ug]{ . 

#=  lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f M 

a}+sdf xfn !&&@ sd{rf/L sfo{/t /x]sf]]] / lghx?sf] sfo{ ljj/0f a}+s Joj:Yffkgn] tf]s] adf]lhd /x]sf 

5g\ . Joj:yfksLo sd{rf/Lsf] gfd / sfo{ef/ o; a}+ssf] j]j;fO{6 https://www.ctznbank.com/about-

us/executive-teams df x]g{ ;lsg] 5 .  

$=  lgsfoaf6 k|bfg ul/g] ;]jf M 

     l;l6hG; a}+s OG6/g];gn lnld6]8n] a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)&# tyf g]kfn /fi6« a}+saf6 

hf/L ePsf lgb]{zgx? adf]lhd æsÆ ju{sf] jfl0fHo a}+sn] lbg] ;Dk"0f{ a}+lsË ;]jfx? k|bfg ub}{ cfPsf] 5 . 

o; ;Gbe{df ;ft} k|b]z cGtu{t %) lhNnfdf !&$ zfvf dfkm{t lgIf]k ;+sng / shf{ k|jfx u/L lgoldt 

a}+lsË ;]jf k|bfg ug'{sf ;fy} k|lttkq, hdfgtkq, /]ld6fG;, 8]la6 sf8{, qm]l86 sf8{, lk|k]8 sf8{, df]jfOn 

a}+lsË, OG6/g]6 a}+lsË, Pl6Pd nufotsf cGo a}+lsË ;]jf ;d]t k|bfg u/L /x]sf] . 

%=  ;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clWfsf/L M 

    ;]jf k|bfg ug]{ lgsfosf] zfvfx? / lhDd]jf/ clwsf/Lx?sf] ljj/0f a}+ssf] j]j;fO{6 

 https://www.ctznbank.com/branches df pknAw 5 .  

^=  ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw 

    o; a}+sn] k|bfg ug]{ ljleGg ;]jf ;DaGWfL ljj/0f tYff nfUg] z'Ns o; a}+ssf] j]j;fO{6 

https://www.ctznbank.com/interest-rate tyf https://www.ctznbank.com/interest-rate/fees-and-

commission df pknAw 5 .  

&=  lg0f{o ug]{ k|lqmof / clwsf/L M 

   a}+lsË sf/f]jf/sf] ;DaGwdf ljleGg txsf clwsf/LnfO{ cfjZos clWfsf/ k|Tofof]hg ul/Psf] 5 . b}lgs 

sfo{ ;+rfngsf nflu k|d'v sfo{sf/L clws[t tyf a}+s ;~rfns ;ldlt clGtd lg0f{ostf{ x'g\ . 
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https://www.ctznbank.com/interest-rate
https://www.ctznbank.com/interest-rate/fees-and-commission
https://www.ctznbank.com/interest-rate/fees-and-commission


*=  lg0f{o pk/ ph'/L ;'Gg] clwsf/L M 

    lg0f{opk/ ph'/L ;'Gg] clwsf/Lsf] Joj:yf tYff ph'/L btf{ tYff ;'g'jfO{ ;DaGWfL k"0f{ ljj/0f a}+ssf] 

 j]j;fO{6 https://www.ctznbank.com/grievance-handling df x]g{ ;lsg]5 . 

(=  ;Dkfbg u/]sf] sfdsf] ljj/0f M 

   o; a}+sn] a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)&# adf]lhd æsÆ ju{sf] jfl0fHo a}+sx?n] ug{;Sg] ;Dk"0f{ 

a}+lsË sf/f]jf/x? ub}{ cfO{/x]sf] 5 . a}+sn] u/]sf gofF sfo{x?sf] hfgsf/L÷;"rgf k|]; l/lnh dfkm{t 

;fj{hlgs ug]{ ul/Psf] 5 . pQm ljj/0fx? a}+ssf] j]j;fO{6 https://www.ctznbank.com/news df x]g{ 

;lsg]5 . 

!)=  ;"rgf clWfsf/Lsf] / sfo{sf/L k|d'vsf] gfd / kb M 

   a}+ssf] ;"rgf clWfsf/Lsf] ljj/0f b]xfo jdf]lhd /x]sf] 5 . 

  gfd M  >L /fh]Gb| nfn >]i7 

  kb  M  gfoj k|d'v sfo{sf/L clWfs[t 

 a}+ssf] sfo{sf/L k|d'vsf] ljj/0f b]xfo jdf]lhd /x]sf] 5 . 

  gfd M  >L u0f]z /fh kf]v/]n 

  kb  M  k|d'v sfo{sf/L clWfs[t 

!!=  P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL 

 lgDg pNNf]lvt lgod ljlgod / lgb]{lzsfsf] clWfgdf /x]/ a}+sn] b}lgs sfo{ ;Dkfbg ub}{ cfPsf] 5 . 

  -s_  a}+s tyf ljQLo ;+:yf ;DjGwL P]g, @)&#, sDkgL P]g, @)^# / ;DalGwt cGo P]g,  

   lgodfjnL tyf ljlgodx? . 

  -v_ g]kfn /fi6« a}+s P]g, @)%* / ;f] cGtu{t hf/L ePsf PsLs[t lgb]{zg, kl/kq tYff  

   ;"rgfx? . 

  -u_ a}+ssf] k|aGWfkq tYff lgodfjnL . 

  -3_ sd{rf/L ;]jf ljlgodfjnL . 

  -ª_ cflYf{s k|zf;g ljlgodfjnL . 

  -r_ shf{ ckn]vg ljlgodfjnL, cflb . 

!@=  cfDbfgL, vr{ tyf cfly{s sf/f]jf/ ;DaGwL cBfjlws ljj/0f  

 a}+ssf] cfDbfgL, vr{ tyf cfly{s sf/f]jf/ ;DaGwL ljj/0f q}dfl;s ?kdf /fli6«o b}lgs klqsfdf k|sflzt 

ug]{ ul/Psf] 5 . ;fy}, ;Dk"0f{ cBfjlws ljj/0f a}+ssf] j]j;fO{6sf] Reports and Disclosure  v08df 

k|sflzt ug]{ ul/Psf] 5 .  

!#=  cl3Nnf] cfly{s aif{df ;fj{hlgs lgsfon] s'g} sfo{s|d jf cfof]hgf ;~rfng u/]sf] eP ;f]sf] 

 ljj/0fM 

Rffn' cf=j= @)&&÷&* df a}+sn] lgoldt a}+lsª sf/f]jf/, jflif{s ;fwf/0f ;ef, sDkgL ufEg] k|of]hgfy{ 

ljz]if ;fwf/0f ;ef ;DkGg ug'{sf ;fy} ljleGg ;dodf ;+:yfut ;fdflhs pQ/bfloTj cGtu{t ljleGg 

;d'bfo÷;+3;:yfnfO{ g]kfn /fi6« a}+ssf] lgb]{zg jdf]lhd ;xof]u ug]{ tyf sf]le8 dxfdf/L lgoGq0f tyf 
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;xfotfsf] nflu g]kfn ;/sf/n] :yfkgf u/]sf] sf]/f]gf ;+qmd0f /f]syfd, lgoGq0f / pkrf/ sf]ifdf /sd 

hDdf ug]{ Pjd\ a}+sn] ljQLo ;fIf/tfsf] clej[l4 tyf cfd hg;d'bfonfO{ a}+lsË ;]jf;Fu lr/kl/lrt 

u/fpg] clek|fon] hgr]tgfd'ns >Ao b[Zo ;fdfu|Lx? ;fj{hlgs u/L ljleGg dfWodaf6 k|;f/0f ug]{ 

h:tf ljleGg sfo{s|d cfof]hgf u/sf] 5 .  

!$=  ;fj{hlgs lgsfosf] j]j;fO6 eP ;f]sf] ljj/0f 

 o; a}+ssf] j]j;fO6 www.ctznbank.com /x]sf] 5 . 

!%= ;fj{hlgs lgsfon] k|fKt u/]sf] j}b]lzs ;xfotf, C0f, cg'bfg Pj+ k|fljlws ;xof]u / ;+emf}tf ;DaGwL 

ljj/0f 

 gePsf] . 

!^= ;fj{hlgs lgsfon] ;+rfng u/]sf] sfo{qmd / ;f] sf] k|ult k|ltj]bg  

 ;+:yfut ;fdflhs pQ/bfloTj cGtu{t o; a}+sn] g]kfn /fi6« a}+ssf] lgb]{zg cg';f/ k|fs[lts pkrf/ 

s]Gb|df cfpg] lj/fdLsf nflu ef}lts ;+/rgf lgdf{0f, a[Iff/f]k0f, jf9Llkl8tnfO{ ;xof]u, ;fd'bflos z}lIfs 

;+:yfnfO{ ;xof]u, u/La h]x]Gbf/ ljBfly{nfO{ 5fqa[lt, ljkGg d[uf}nf lj/fdL pkrf//t ;+:yfnfO{ ;xof]u, 

ljsnfË ;d"bfosf nflu ;xof]u, /Qmbfg sfo{qmd ;~rfng, a[4f>dsf nflu ;xof]u nufot lzIff, 

:jf:Yo, b}jL k|sf]k Joj:yfkg, jftfj/0f ;+/If0f, b'u{d If]qdf k"jf{wf/ ;'wf/ cflb sfo{df ;xof]u k|bfg 

u/]sf] 5 . a}+sn] ;+rfng u/]sf] sfo{s|dx?sf] lj:t[t ljj/0f a}+ssf] j]j;fO{6 

https://www.ctznbank.com/csr df ;d]t pNn]v ul/Psf] 5 . 

!&= ;fj{hlgs lgsfon] jlu{s/0f tyf ;+/If0f u/]sf] ;"rgfsf] gfdfjnL / To:tf] ;"rgf ;+/If0f ug{ tf]lsPsf] 

;dofjlw 

 gePsf] . 

!*= ;fj{hlgs lgsfodf k/]sf] ;"rgf dfu ;DaGwL lgj]bg / ;f] pk/ ;"rgf lbPsf] ljj/0fM  

 lgodgsf/L lgsfox?af6 dfu ePsf ;"rgfx? a}+sn] k|bfg u/]sf] / ;f] afx]s ;j{;fwf/0faf6 dfu ePsf 

;"rgfx?sf] ;DaGwdf a}+sn] lgod cg';f/ hfgsf/L k|bfg ub}{ cfPsf] 5 .  

 !(=  ;fj{hlgs lgsfosf] ;"rgfx? cGoq k|sfzg ePsf jf x'g] ePdf ;f]sf] ljj/0f M 

     jflif{s ljj/0fx? k':tssf] ?kdf k|sflzt u/L a}+ssf] j]j;fO{6df ;d]t pknAw u/fOPsf] 5 . ;fy}, a}+ssf] 

cfly{s ljj/0fx? q}dfl;s ?kdf ljleGg /fli6«o b}lgs kqklqsfdf k|sflzt u/L a}+ssf] j]j;fO{6df ;d]t 

/fVb} cfPsf] 5 . 

 

d'Vo sfof{no M 
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